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Ansggning: Participatory Design - en styrket nordisk forankring

Med denne ansggning sgger en samarbejdsgruppe pa 5 nordiske forskere om stgtte til afholdelse af et
to-dages kursus i Participatory Design* for nordiske ph.d.-studerende samt et opfglgende
netvaerksmgde med henblik pa planlaegning af lignende kurser og netvarksaktiviteter i de kommende 5
ar. Participatory Design er et international anerkendt forskningsfelt med nordiske rgdder. De planlagte
aktiviteter har til formal at knytte staerkere band mellem unge og erfarne nordiske forskere inden for
feltet, som derved i feelleskab bedre kan videreudvikle denne forskningstradition og dets nordiske
serkende.

Projektets totale budget er pa DKK 342,807, heraf er DKK 78,249 finansieret af Roskilde Universitet, DKK
32,742 sgges ved anden bidragsyder Stiftelsen Clara Lachmanns Fond, og DKK 231,816 s@gges stgttet af
Nordisk Kulturfond.

Baggrund

Forskere fra de nordiske lande har spillet en stor rolle i etablering af det internationale forskningsfelt
Participatory Design. Forskningsfeltet fokuserer pa, hvordan ’brugerne’ (medarbejdere, borgere,
patienter osv.) kan inddrages aktivt i udformningen af de nye informationsteknologier som til stadighed
og i stigende grad pavirker og forandrer vores samfund og vores arbejds- og fritidsliv. Brugerdeltagelse
omkring udformning og indfgrelse af ny informationsteknologi, eller edb som det hed dengang, startede
i 1970érne som en raekke samarbejdsprojekter mellem universitetsansatte forskere og fagbevaegelsen,
som pa forskellig vis var involveret bade centralt og lokalt i projekterne. Det var f.eks. NJMF projektet i
Norge, DEMOS i Sverige og DUE i Danmark. Disse projekter var med til at seette mange nye dagsordener.
En ny bog som udgives af Routledge til august 2012, (Simonsen and Robertson (eds.) International
Handbook of Participatory Design), fremhaever specielt den Nordiske forskning inden for feltet som den
historisk set mest indflydelsesrige.

Fra starten af 1990’erne etablerede en rakke forskere i Nordamerika de f@rste Participatory Design
Conferences, hvor dagsordenen var at undersgge om og hvordan erfaringer fra projekterne i de nordiske
lande kunne overfgres til en international kontekst. Etablering af forskningsfeltet Participatory Design
har vist sig holdbar og omradet har stor international indflydelse. Forskere fra de nordiske lande spiller

* Participatory Design er den internationale betegnelse for dette forskningsomrade. Pa dansk er betegnelsen i dag ofte Brugerdreven IT-
innovation, og tidligere blev det refereret til som Systemudvikling med brugere.
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stadig en stor rolle og var bl.a. velrepraesenteret ved de foregdende to internationale konferencer i
Participatory Design afholdt i hhv. 2010 i Sydney, Australien og 2008 i Indiana, USA. | takt med den
stigende udbredelse af informationsteknologi til alle samfundsomrader har svenske forskere f.eks.
undersggt betingelser for brugerinddragelse og -involvering i e-Government projekter (Blekinge
Tekniska Hogskola), forskere fra Finland har undersggt brugerinddragelse i e-Science projekter (Turku
Universitet), forskere fra Norge har undersggt hvordan brugerdeltagelse kan indga i store internationale
projekter, inden for sundhedsomradet i udviklingslande i Afrika og Asien (Universitetet i Oslo) og mht.
telemedicin i Norge (Universitetet i Tromsg), og danske forskere har undersggt hvordan
brugerdeltagelse kan foregd med bgrn i museumssammenhange (Aarhus Universitet), i familier med
diabetes (Aalborg Universitet) eller hvordan brugerdeltagelse kan indbygges i sundhedsvaesenet og
andre industrielle projekter (Roskilde Universitet).

Der eksisterer ikke nogen forskeruddannelse i Participatory Design i Norden. De seneste ars
institutionalisering af phd-uddannelserne har bidraget til et gget behov for en forskeruddannelse inden
for omradet for at fastholde og udvikle den nordiske position og indflydelse pad Participatory Design.
Med dette initiativ sgges etableret en platform, hvor de nordiske forskere bedre kan udveksle
forskningsresultater og erfaringer, og hvor forskeruddannelse til nye forskertalenter kan udvikles.

Om ansggergruppen
Hovedansgger er Professor Jesper Simonsen fra Institut for Kommunikation, Virksomhed og
Informationsteknologier, Roskilde Universitet.

Han har siden 1991 forsket i Participatory Design. Han har en central position inden for
forskningsomradet, og har bl.a. vaeret Program Chair for konferencen i Participatory Design i 2008, og er
General Chair for konferencen i 2012. Han har udgivet en raekke centrale publikationer, bl.a. bggerne
Participatory IT Design. Designing for Business and Workplace Realities, (MIT press, 2004); Professionel
it-forundersggelse: - grundlag for brugerdrevet innovation (2 udg. Samfundslitteratur, 2008); Design
Research: Synergies from Interdisciplinary Perspectives (Routledge, 2010); og International Handbook of
Participatory Design (Routledge, 2012).

| disse ar leder Jesper Simonsen bl.a. et forskningsprogram i effekdrevet IT-udvikling hvor der fokuseres
pa, at de effekter som brugerne gnsker at opna af informationsteknologier ogsa styrer udviklingen og
indfgrslen af dem. Dette stiller nye krav til hvordan man maler og evaluerer effekter af IT-Igsninger og til
hvordan kunde og leverandgr skal samarbejde om at opna dem. Jesper Simonsens forskning
gennemfgres som aktionsforskning i teet samarbejde med private virksomheder og offentlige
institutioner. For indevaerende samarbejdes der bl.a. med KMD A/S, CSC Scandihealth A/S, og regioner
og kommuner i Danmark.

Jesper Simonsens medansggere er fglgende: :
e Fra Danmark: Lektor og phd skoleleder Keld Bgdker, Roskilde Universitet. Keld Bgdker har over
10 ars erfaring i opbygning og ledelse af forskeruddannelser og er tillige en central forsker i
Participatory Design.

e Fra Sverige: Professor Sara Eriksén, Blekinge Institute of Technology. Sara Eriksén er leder af
forskningsprojekter i brugerinddragelse og -involvering i e-Government projekter.




Side 3

e Fra Finland: Professor Helena Teija Karasti. Helena Teija Karasti har en delt stilling pa dels
University of Oulu og Luled Technical University hvor hun bl.a. leder forskning i
brugerinddragelse i e-Science projekter.

e Fra Norge: Professor Gunnar Ellingsen, University of Troms@. Gunnar Ellingsen er leder af
Tromsg’s forskningsgruppe i Telemedicine and eHealth.

Ansggergruppen reprasenterer en solid baggrund i feltet og kendskab til de nordiske lokale
forskningsmiljger, og vil kunne interessere og tiltraekke savel nye nordiske forskertalenter som fgrende
internationale forskere i Participatory Design. Projektet vil styrke ansggergruppens interne samarbejde
og etablere en staerk platform med henblik pa at udvikle en nordisk forskeruddannelse i Participatory
Design.

Plan for forskerkursus 12.-13. august 2012

Anledningen for afholdelse af det fgrste forskerkursus er, at Jesper Simonsen er General Chair for den
12. internationale konference i Participatory Design som for fgrste gang afholdes i Danmark, i Roskilde
til august 2012. Mange forskere fra Norden er interesseret i denne konference - og der er isar mange
ph.d.-studerende og yngre forskere fra Norden som er interesserede. Det foreslaede projekt vil benytte
denne mulighed til i anledning af, og i umiddelbar tilknytning til konferencen, at afholde et ph.d.-
netvaerksmgde/kursus (doctoral consortium) for nordiske ph.d.-studerende og samtidig give dem
lejlighed til at deltage i konferencen og mgde de 150-200 internationale geester som forventes at
deltage. Nordiske ph.d.-studerende udenfor Danmark har ofte meget lille budget til radighed for kurser,
rejsegebyr og rejser. Det, at give flere unge forskere mulighed for badde at deltage i den internationale
konference samt at udveksle forskningserfaringer i mindre forum inden konference, anses som en vigtig
made at styrke forskningsfeltet og den nordiske forankring blandt forskere i fremtiden.

Malet for dette, i nordisk regi ferste ph.d.-netvaerksmgde/kursus, er at samle de fgrende nordiske ph.d.
forskertalenter sammen med en gruppe af internationalt fgrende forskere i Participatory Design (inkl.
ansggergruppen). De ph.d. studerende vil blive introduceret til Participatory Design og fa deres
forskning grundigt diskuteret og kommenteret. Ansggergruppen vil tillige veere ansvarlige for at etablere
deltagerne i et netvaerk og tage initiativ til opfglgende forskeruddannelsesaktiviteter.

De 24 deltagere udveaelges blandt de interesserede nordiske ansgger. Indkaldelse af ansggninger til
kurset udsendes til samtlige relevante nordiske universiteter bl.a. via den omfattende medlemsliste for
'The IRIS association’, hvor Jesper Simonsen er medlem af ‘Executive Board’. IRIS (Information Systems
Research in Scandinavia) blev grundlagt i Finland i 1978 (Scandinavia er her synonymt med Norden), er
verdens zldste konference inden for ‘Information Systems’ (som omfatter Participatory Design) og
udggr ogsa ‘The Scandinavian Chapter of The Association for Information Systems’ (se evt. iris-sjis.org og
aisnet.org).

Ansggerne skal i god tid inden kurset begrunde deres interesse i kurset og give en forelgbig 2-siders
beskrivelse af deres ph.d.-projekt. Deltagerne til kurset udvaelges pa basis af en konkret vurdering af
deres individuelle ansggninger. Det forventes, at ansggerne kommer fra alle 4 nordiske lande med en
lille overvaegt af ansggere fra Danmark og Sverige.

Plan for forskerkurset og beskrivelse er vedlagt som bilag.
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Mal for opfalgende netvaerksmgde november 2012

Formalet er efterfglgende at etablere et nordisk forsker-uddannelsessamarbejde/forskerkursus inden
for Participatory Design. Et netvaerksmgde blandt ansggerne fra de nordiske lande vil evaluere og fglge
op pa det afholdte ph.d.-netvaerksmgde/kursus. Malet for dette netvaerksmgde er at organisere og
planlegge etableringen af en permanent nordisk forskeruddannelse i Participatory Design.
Ansggergruppen vil fungere som falles nordisk styregruppe for forskeruddannelsen. Gruppen vil
koordinere kontakten til universiteter og ph.d. skoler over hele Norden og udarbejde en arbejdsstruktur
for planleeggelsen og afholdelse af lignende kurser fem ar frem pa skift i de nordiske lande, dvs.
Danmark, Sverige, Norge og Finland.

Herudover vil gruppen udarbejde en stgrre ansggning om stgtte til etablering af dette nordiske
forskeruddannelsessamarbejde og fremtidige forskerkurser.

Malsaetningen er at konsolidere Norden som international fgrende inden for Participatory Design. P3a
sigt er malet at etablere en nordisk forskeruddannelse med international opmaerksomhed som arligt
afholder forskerkurser i Participatory Design i samarbejde med nordiske universiteter og phd skoler.
Forskeruddannelsen skal stgttes med oprettelsen af et dedikeret nordisk/internationalt videnskabeligt
tidsskrift som Igbende publicerer og formidler de videnskabelige resultater. Der skal arligt uddannes
mindst 24 ph.d. studerende og udgives mindst en udgave af tidsskriftet. Participatory Design
konferencen skal jeevnligt (mindst hver tredje gang) afholdes i et nordisk land. Konferencen skal fortsat
fungere som det internationale forum for Participatory Design og som en regelmaessige anledning til
udbredelsen af en klar nordisk forskningsprofil.

Opsummering af forventede resultater safremt projektet opnar stgtte

24 nordiske ph.d.-studerende vil fa mulighed for at deltage i en international konference og et malrettet
forskerkursus om Participatory Design som kun fa ellers ville have mulighed for at deltage i.
Forskningsfeltet Participatory Design forankres herved bedre i fremtiden blandt unge nordiske forskere
og g¢ger deres tilskyndelse til at inddrage feltets teorier og metoder i deres ph.d.-afhandlinger og
efterfglgende forskning. Hermed forventes feltet at blive styrket og videreudviklet i nordisk regi.

Ansggergruppen pa 5 nordiske forskere vil fa mulighed for at mgdes under kurset og pa det opfglgende
netveerksmgde. Fysiske mg@der vil skabe mulighed for et styrket samarbejde og koordinering omkring
udviklingen af en nordisk forskeruddannelse i Participatory Design, fx konkret planlaegning af
netvaerksgruppens opgaver, naeste ars kursus, skrivning af ansggning, diskussioner af hvordan
potentialet i et nordisk samarbejde omkring Participatory Design bedre kan udnyttes i fremtiden.

Budget og finansieringsplan

Projektets totale budget er pa DKK 342,807, heraf er DKK 78,249 finansieret af Roskilde Universitet, DKK
32,742 sgges ved anden bidragsyder Stiftelsen Clara Lachmanns Fond, og DKK 231,816 sgges stgttet af
Nordisk Kulturfond.
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Nordisk Kulturfond sgges specifikt om tilskud til afholdelse af forskerkursus d. 12.-13- august, stgtte til
ph.d.-studerendes deltagelse i den efterfglgende PDC konference 14-16. august samt daekning af
udgifter forbundet med projektledelse og -administration.

Bilag

1. Budget
2. CV for ansggergruppen

3. Plan for forskerkursus d. 12.-13. august og efterfglgende konference d. 14.-16. august
4. Beskrivelse af PDC konferencen




Bilag 1: Budget

Participatory Design - en styrket nordisk forankring

Nordisk Clara Roskilde
Tilskudsydere: Samlet DKK Kulturfond | Lachmanns | Universitet
DKK Stiftelse DKK DkK
[1. Indtaegter i alt: 342.807 231.816| 32.742| 78.249)
2. Udgifteri alt: 342.807 231.816 32.742 78.249
Projektledelse og -administration (7 dage AC-lgn) 13.159 13.159
Forskerkursus for ph.d.-studerende 12.-13. august 2012
Rejseomkostninger (24 phd studerende 4 DKK 1250) 30.000 30.000
Rejseomkostninger (5 geesteundervisere 4 DKK 1250) 6.250 6.250
Hotelophold incl. morgenmad (29 pers., 3 nzetter 4 DKK 1440 ) 125.280 125.280
Forplejning (30 pers., 2 dage 4 DKK 400) 24.000 24.000
Lokaler (undervisning og mgde) 3.600 3.600]
Undervisningsmaterialer (kompendier, workshopudstyr) 4.000: 4.000|
Teknisk assistance (5 timer) 1.322 1.322
Ledelse/forberedelse Prof. Jesper Simonsen (10 dage) 31.339 31.339
Undervisning/forberedelse Lektor Keld Bgdker (6 dage) 18.225 18.225
Ph.d. studerendes deltagelse i PDC konference 14-16. august
Tilskud til konferencegebyr (24 ph.d.-stud. & DKK 1300) 31.200 20.367 10.833
Opfglgende netvaerksmgde november 2012
Rejseomkostninger (3 forskere 4 DKK 1250) 3.750 3.750
Hotelophold incl. morgenmad (3 forskere, 2 natter) 81640 8.640
Forplejning (1 dag/5 pers.) 2.000 2.000
Administrativ assistance, referat og opfglgning (4 dage AC Ign) 7.519 7.519
Mgdelokaler 960 960
Mgdeforb./afholdelse/opfalgning Prof. J. Simonsen (6 dage) 18.803 18.803
Projektafslutning og afrapportering (2 dage AC-lgn) 3.760 3.760
Revision 9.000 9.000
|3. Resultat {indtaegter — udgifter) OI 0| OI OI

Safremt ansggningen imgdekommes stiller Institut for Kommunikation, Virksomhed og Informationsteknologier,

Roskilde Universitet underskudsgaranti for projektet.



CV Jesper Simonsen

Jesper Simonsen er professor pa Institut for Kommunikation, Virksomhed og
Informationsteknologier ved Roskilde Universitet. Han har siden 1991 forsket i
Brugerdreven IT-innovation (Participatory Design). Han leder disse ar et
forskningsprogram i effekdrevet IT-udvikling hvor der fokuseres p4, at de effekter som
man onsker opnaet af informationsteknologier ogsa styrer udviklingen og indferslen af
dem. Dette stiller nye krav til hvordan man maler og evaluerer effekter af IT-losninger og
til hvordan kunde og leverander skal samarbejde om at opna dem.

Jesper Simonsens forskning gennemfores som aktionsforskning i taet samarbejde med
private virksomheder og offentlige institutioner. Disse ar samarbejdes der bl.a. KMD,
CSC Scandihealth, og regioner og kommuner 1 Danmark.

Kontaktoplysninger

Jesper Simonsen, Professor, Ph.D.

Cpr.nr: 220761-0847

Hus 43.2, Institut for Kommunikation, Virksomhed og Informationsteknologier (CBIT),
Roskilde Universitet, 4000 Roskilde.

TIf.: 2044 0338

Email: simonsen@ruc.dk

URL: jespersimonsen.dk

Uddannelse og ansettelser

2009-: Professor i Design Studier, Roskilde Universitet

1998: Lektor, datalogi, Roskilde Universitet

1994: Adjunkt, datalogi, Roskilde Universitet

1994: Ph.D. i datalogi, Roskilde Universitet

1989: Systemudvikler og projektleder, Dansk Data Elektronik A/S
1989: Cand.comm, kommunikation og datalogi, Roskilde Universitet
1988: B.Sc. administrativ datalogi, Roskilde Universitet.

Forskningsprogrammer

Jesper Simonsen has established and managed the following research programs.
Note: All amounts in externally funded net research grants as net revenue for the university.

2005-2014: EDIT Program, 6.0 M. kr. www.effektdrevetit.dk

Focus: To investigate how the effects of the use of a system could play a prominent role
in the contractual definition of IT projects and how contract fulfilment could be
determined on the basis of proven utility value and measured effects.

Partners: KMD A/S, CSC Scandihealth A/S, Imatis A/S, Hospitals and I'T units within
the Zealand, South Denmark, North Denmark, and the Capital Regions of Denmark,
health care centres and municipalities in Denmark.

2008-2010: SourcelT Program, 3,3 M. kr. — www.source-it.eu



http://www.effects-drivenit.dk/
http://www.source-it.eu/
http://www.source-it.eu/

Focus: How can a partnership be organised between customer and vendor in order to
achieve an optimal combination of in- and outsourcing? The purpose is to develop a
contract model for effects-driven I'T development including an optimal organisation of
ongoing configuration of large systems in a customer-vendor relation.

Partners: CSC Scandihealth A/S, PBS A/S, Danske Bank A/S, DELTA

2004-2007: HIT Program, 2.0 M. kr. www.healthcareit.dk

Focus: IT-supported communication, coordination, and knowledge sharing in the health
care domain. Purpose: To develop conceptual frameworks, design principles, prototypes,
contract models, and methods for collaborative healthcare information systems.

Partners: CSC Scandihealth A/S, Hospitals and EPR units within the Zealand and the
Capital Regions of Denmark, Kebenhavns Kommunes Sundhedsforvaltning,
Sundhed.dk, Acure A/S.

1999-2003: DIWA program, 6.9 M. kr. www.diwa.dk

Focus: Design, management, and use of interactive web-based IT in distributed
organisational settings. Purpose: To develop conceptual frameworks and guidelines to
support the practice of designing and managing web-based IT.

Partners: Nordea A/S, Bombardier Transportation A/S, Net bureauet A/S, Novo
Nordisk A/S, Novo Nordisk IT A/S, Statens Information.

1991-2000: MUST program, 2.9 M. kr. www.must.ruc.dk

Focus: Participatory design, ethnographically inspired techniques, and strategic
alignment. Purpose: To develop a method based on sensible, general, and workable
guidelines for the introduction of new IT into an organization.

Partners: WM-data Consulting A/S, The Danish Broadcasting Corporation, The Danish

Film Institute, Stanford University, The Community of Copenhagen Hospitals, an
American airline, an American research centre, a multinational pharmaceutical company.

Udvalgte nye forskningspublikationer

Simonsen, J. and T. Robertson (Eds.) (2012), International handbook of Participatory Design,
Routledge, 2012.

Simonsen, J. and Hertzum, M. (2012) “Sustained Participatory Design: Extending the
Iterative Approach”, Design Issues, 28(3), MIT Press Journals.

Hertzum, M., and J. Simonsen (2011): “Effects-Driven I'T Development: Specifying and
Measuring Usage Effects”, Scandinavian Journal of Information Systems, Vol. 23 , No. 1,
pp. 1-26.

Bodker, K. ,F. Kensing, and J. Simonsen (2011): “Participatory Design in Information
Systems Development”, in H. Isomaki and S. Pekkola (Eds.): Reframing Humans and
Information Systems, Springer, p. 115-134.

Simonsen, J., ].O Bzrenholdt, M. Bischer, and J.D. Scheuer (Eds.) (2010): Deszgn
Research: Synergies from Interdisciplinary Perspectives, Routledge.

Hertzum, M., and Simonsen, J. (2010): “Effects-Driven I'T Development: An Instrument
for Supporting Sustained Participatory Design”, in K. Bodker et al. (Eds.): Proceedings
of the 11th biennial conference on Participatory Design: Participation — the challenge, Novenber 29
— December 3, 2010, Sydney, Australia, ACM press, 2010, pp. 61-70.
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Curriculum Vitae for Keld Bgdker

Personal information

I was born 20. May 1954 in Aalborg, Denmark. | am a Danish citizen. | speak Danish and
English (fluency in writing and speaking).

1990
1983

1995

1993-

1986-93

1985-86
1983-85

Education
Ph.D. in Computer Science, Roskilde University, Denmark.
Master of Science in Computer Science, University of Copenhagen, Denmark;
minor subject: Sociology

Academic Positions
Visiting researcher at Work Practice and Technology, Xerox Palo Alto Research
Center, invited by Area Manager Lucy Suchman (January-July 1995)
Associate Professor, Department of Communication, Business and Information
Technologies, Roskilde University, Denmark
Assistant Professor (1989-1993), PhD Candidate (1986-1989),
Computer Science, Roskilde University, Denmark.
Project Manager, Dansk Edb Regnecentrum, Copenhagen, Denmark
Computer Scientist, Dansk Datamatik Center, Copenhagen, Denmark

Research Areas

Information Systems, Participatory Design, Computer Supported Cooperative Work, and Healthcare IT.

2008-11

2004-08

1999-03

1991-00

Publications: A current total of 66 publications, including 48 peer-reviewed.

Research projects
SourcelT http://source-it.eu/
Many Danish companies have established sourcing relations — insourcing and
outsourcing as well as sourcing in strategic partnerships with clients. The project will
research into the relations between successful sourcing decisions and innovation
capabilities.
Healthcare IT (HIT) http://www.healthcareit.dk/
Topic: IT-supported communication and coordination in the healthcare domain.
The purpose of the project is to develop conceptual frameworks, design principles,
prototypes, and methods to support the design, implementation, and use of
collaborative healthcare information systems. HIT is co-funded by the Danish
Research Council's Program on Information Technology.
DIWA www.diwa.dk
Topic: Design, management, and use of interactive web-based IT in distributed
organisational settings. Purpose: To examine how web-based IT will change IS
development and use as well as to develop conceptual frameworks and guidelines to
support the practice of designing and managing web-based IT.
MUST www.must.ruc.dk
Participatory design, ethnographically inspired techniques, and strategic alignment.
Purpose: To develop a method based on sensible, general, and workable guidelines for
the introduction of new IT into an organization.
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2009-

2008-11
2008-10

2004-07

2003-05

2002-08
2001-

2000-03
2000-07
1997-99

1997
1993-97

Management and Academic Services
Head of Doctoral School, Department of Communication, Business and Information
Technologies, Roskilde University
Editorial Board, Scandinavian Journal of Information Systems; Editor-in-Chief 2011
Member of the Management Group of the "Danish Research School for Information
Systems™ (DaRSIS)
Member of the Steering Committee for the HIT research project (4-year research
project funded by the "Programkomiteen for Nanovidenskab og -teknologi,
Bioteknologi og IT").
Project manager "RUC-online™; a research initiative supported by Roskilde University
and staffed with researchers from Communication Studies and Computer Science to
study the introduction and use of it support for students at Roskilde University.
Director of Studies, Computer Science, Informatics and Interdisciplinary IT Dev.
Head of PhD Programme Design and Management of Information Technology
Member of the Steering Committee for the DIWA research project (4-year research
project with a 7 mio. DKK research grant from the interdisciplinary research program
in "Informationsteknologi” (total budget: 15 mio. DKK.)
Member of the Steering Committee for the regional Ph.D. program "Design and
Management of Information Technology"” (DMIT).
Member of the Steering Committee for the research project "MUST" (3 year research
project with a 3 mio. DKK grant from the Danish National Center for IT Research)
Chairman of the RUC/Computer Science Education Evaluation Group.
Head of the Computer Science Section, Roskilde University, Denmark.

Graduate Teaching Experience (summary since 2000)

I have taught a great variety of undergraduate and graduate courses in Information Systems and
Software Engineering, including

e Interactive Systems and Project Management (2001)
Systems Development (2000)

IT Applications in Organizations (2004, 2005, 2006, 2007)
IT systems in context (2008)

Project Management (2010, 2011)

I have been a supervisor for approximately 50 master thesis students.

Among other activities of the Ph.D.programs DMIT and DaRSIS | have been involved in
offering a 1-week summer school for 30 Scandinavian Ph.D. students each year since 2001.
I have been the principal supervisor for the following Ph.D. students:

Helge Kahler (finished 2001)
Dixi L. Henriksen (finished 2003)
Markus Rohde (finished 2007)
Peter Danholt (finished 2008)



Name:

Born:

Current position:

Education:
Employments:
2005 -

2004 - 2005
1999 - 2004
1995 - 1998
1992 - 1994
1989 - 1994
1975 - 1989

Brief CV for Sara Eriksén

Sara Eriksén

May 2" 1950 in Syracuse, N.Y., USA (family from Seattle, WA)
Moved to Sweden 1955, dual citizenship, US and Swedish
Professor of Human Work Science and Informatics

School of Computing

Blekinge Institute of Technology, Sweden

Senior lectureship (Docentur) in Informatics, Lund University, Sweden, 2004
Ph D in Informatics, Lund University, Sweden, 1998
Degree of Bachelor of Social Science, Gothenburg University, Sweden, 1986

Professor at Blekinge Institute of Technology (from April 2005)

Associate professor at Blekinge Institute of Technology (from May 2004)
Assistant professor at Blekinge Institute of Technology

Ph D student/lecturer (50% teaching, 50% research) at the University of
Karlskrona/Ronneby (renamed 1999 to Blekinge Institute of Technology)
Part-time assistant lecturer of Human Work Science at the University of
Karlskrona/Ronneby (now Blekinge Institute of Technology)

Consultant and systems developer at Municipal Data Limited (Kommundata AB,
now TietoEnator AB), at the regional office in Karlskrona, Sweden
Coordinator of administrative data processing at Library Services Limited
(Bibliotekstjanst AB) in Lund, Sweden

Commissions (a selection):

2003 - 2006

2005 - 2006

Autumn 2005

2005 - 2006
2007 - 2008
2006

2006 - 2008
2006 - 2010
2007

2007

2007

2007

2008 - 2010
2008 -

Member of the national reference group for the Swedish Agency of Innovation
Systems’ (VINNOVA) investment/expansion area e-services in the public sector
Member of the Board for Nita, the Swedish IT-User Centre, see
http://www.nita.uu.se/english/

Guest professor/part time teaching (30%) on the international master’s program
IT Product Design at the Mads Clausen Institute (MCI), University of Southern
Denmark, Sgnderborg, Denmark for 6 months

Member of the program committee for Netlearning 2006, a Scandinavian
conference focusing on netbased, flexible learning within higher education
Member of the Working Committee for Nita, the Swedish IT-User Centre, see
http://www.nita.uu.se/english/

Member of the program committee for the fourth international EGOV conference,
EGOV 06, held in Cracow, Poland in September 2006

Guest professor (20%) of Work Integrated Learning at University West, Sweden
Member of the Danish National Corps of External Examiners in Mechanical
Engineering (appointed by the Danish Ministry of Education for the period April
2006 - March 2010, as a result of IT Product Design cooperation, see above).
Member of the program committee for the fifth international EGOV conference,
EGOV07, Regensburg, Germany. September 3rd-7th 2007

Member of the program committee for the 2nd International Workshop on
Applied Information Technology 2007 (IAIT2007), Bankok, Thailand, November
1st-2nd 2007

Member of expert panel for the evaluation of the European eGovernment Awards
2007

Member of the Swedish Agency of Innovation Systems’ (VINNOVA) expert panel
for the evaluation of applications within the call Banbrytande Informations- och
Kommunikationsteknik [Pioneering Information- and Communication Techno-
logies], aiming to promote research on innovative embedded systems, software
and hardware

Member of the Faculty Board, Blekinge Institute of Technology
Member of the Board for Nita, http://www.nita.uu.se/english/
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Papers and publications (a selection):

Eriksén, S. (1998), Knowing and the Art of IT Management. An inquiry into work practices in one-
stop shops. Ph D thesis, 273 p. Lund: Dept. of Informatics, Lund University.

Eriksén, S. (2002), “Localizing Self on the Internet: Designing for ‘Genius Loci’ in a Global Con-
text”. Book chapter in Dittrich, Y., C. Floyd and R. Klischewski (eds.), Social Thinking -
Software Practice, MIT Press, Cambridge, MA.

Dittrich, Y., S. Eriksén and C. Hansson (2002.), PD in the Wild; Evolving Practices of Design in Use.
In Binder, T., J. Gregory and I. Wagner (eds.), PDC 2002 Proceedings of the Participatory
Design Conference, Malmd, Sweden, June 2002 (pp.124-134).

Marchese, M., G. Jacucci, M. Martin, B. Wessels, Y. Dittrich and S. Eriksén (2002), A Participatory
Design Approach for the Development of Environments in eGovernment Services to
Citizens. In Binder, T., J. Gregory and I. Wagner (eds.), PDC 2002 Proceedings of the
Participatory Design Conference, Malmd, Sweden, June 2002 (pp.311-316).

Eriksén, S. (2002), Designing for Accountability. In Berthelsen, O., S. Bgdker and K. Kuutti (eds.),
NordiCHI 2002 Proceedings of the Second Nordic Conference on Human-Computer
Interaction, Tradition and Transcendence, Oct. 19-23, 2002, Arhus, Denmark (pp.177-86).

Dittrich, Y., A.Ekelin, P. Elovaara, S. Eriksén and C. Hansson (2003), Making e-Government Hap-
pen. Everyday co-development of services, citizenship and technology. In Sprague, Jr.,
R.H. (ed.), Proceedings of the Thirty-Sixth Annual Hawaii International Conference on
System Sciences.

Dittrich, Y. and S. Eriksén (2003), Situated Innovation. Exploring new forms of co-operation in
innovation and design between academics, user-groups and ICT providers. Paper presented
at Nordic R & D Conference on University and Society Cooperation, Ronneby, Sweden, May
14-16, 2003.

Fiedler, M., A. Ekelin, Y. Dittrich and S. Eriksén (2003), E-government as co-construction.
Networks, accountability, and working relations of technology production and use. In
Laukkanen, S. and S. Sarpola (eds.), Electronic Proceedings of the 26" Information
Systems Research Seminar in Scandinavia, IRIS26, Finland, Aug. 9-12, 2003.

Dittrich, Y., A. Ekelin, P. Elovaara, S. Eriksén, C. Hansson, S. Landén, A. Larsson, I. Olén and J.
Winter (2004), KomInDu - A Small Project about Big Issues. In PDC-04 Proceedings of the
Participatory Design Conference. Artful Integration: Interweaving Media, Materials and
Practices. Vol. 2, pp.28-31, Toronto, Canada, July 27t"-315¢ 2004.

Eriksén, S., A. Ekelin, P. Elovaara, Y. Dittrich, C. Hansson and J. Winter (2004), What have we
learned from the TANGO arena for regional cooperation in Southern Sweden? In Traun-
muller, R. (ed.), Electronic Government. Third International Conference, EGOV 2004,
Zaragoza, Spain, August/September 2004, Proceedings. LNCS 3183, pp.156-163, 2004.
Springer Verlag

Eriksén, S. and A. Ekelin (2008), Beyond the Buzz: Participatory, sustainable, convergent and high
quality public e-services - developing methods and practices in India and Sweden. In
Proceedings of the 31st Information Systems Research Seminar in Scandinavia IRIS 2008.

Dittrich, Y. S. Eriksén and B. Wessels (2009), From Knowledge Transfer to Situated innovation:
Cultivating spaces for co-operation in innovation and design between academics, user-
groups and ICT providers. Blekinge Institute of Technology Research Report 2009:1.

Lindblad-Gidlund, K., A. Ekelin, S. Eriksén and A. Ranerup [eds.] (2010), Férvaltning och
medborgarskap i féréndring / Ongoing change in public administration and citizenship -
established practice and critical perspectives. / Studentlitteratur, Lund.

Ekelin, A. And S. Eriksén (2010), Aktiv pa egna eller andras villkor - hur blir man delaktig? /Active
on one’s own conditions or those of others - how does one become participative? / Chapter
2 in Lindblad-Gidlund, K., A. Ekelin, S. Eriksén and A. Ranerup [eds.] (2010), Férvaltning
och medborgarskap i férédndring / Ongoing change in public administration and citizenship -
established practice and critical perspectives. / Studentlitteratur, Lund.

Ekelin, A. and S. Eriksén, Does user participation matter in the design and development of e-
participation tools? Experiences from a proof-of-concept project. In Ongoing Research and
Projects of IFIP EGOV and ePart 2011. Trauner Verlag, Linz.



Curriculum Vitae

Karasti, Teija Helena
Date and place of birth: March 22, 1964; Oulu, Finland

Current position
Professor, Data and System Science, Department of Computer Science, Electrical and Space
Engineering, Lulea Technical University, Sweden (Jan 1 2011 — ongoing)

Academy of Finland Research Fellow, Department of Information Processing Science,
University of Oulu, Finland (Oct 1 2007 — July 31 2014)

Academic education
Adjunct Professor (Docent), Information Systems, Specialization in Computer Supported
Cooperative Work (CSCW), Univ. of Turku, Finland (Aug 2008)

Doctor of Philosophy, Dept of Information Processing Science, Univ. of Oulu (May 2001)
Master of Science, Dept of Information Processing Science, Univ. of Oulu (March 1993)

Professional career

Various positions (including professor, assistant professor, researcher, assistant, full-time
teacher), Dept of Information Processing Science, Univ. of Oulu (Sept 1987 — Sept 2007).
Excluding the following:

- Professor, Work Informatics, Department of Information Technology, University of Turku,
Finland (Jan 1 2009 — July 31 2009)

- Maternity leave (Aug 2004 — April 2005)

- Postgraduate Researcher, Department of Communication, University California at San Diego
(UCSD), USA (Jan 2002 — Dec 2002)

- Researcher, Clinic of Radiology, Oulu University Hospital, Finland (July 1997 — Jan 1998)

Recent research projects and collaborations
The Virtual Learning Commons: STEM Research Communities Learning about Data
Management, Geospatial Informatics, and Scientific Visualization (2011-2014)

The Challenge of the Long-Term Perspective for Data-Intensive Collaboration in e-Research.
Academy Research Fellowship (2007-2014)

Openrisk — Social media support for communities advancing workplace security and well-
being (2010-2011)

External positions of trust
International Long-Term Ecological Research (ILTER) Network
- European representative of ILTER Information Management Committee (2008-ongoing)

European Long-Term Ecosystem Research Network (LTER-Europe)
- Member of Information Management Expert Panel (2008-ongoing)

Finnish Long-Term Socio-Ecological Research (FinLTSER) Network (2006- ongoing)
- Co-lead for the FinLTSER Information Management Group and member of FinLTSER
Steering Group (2008-ongoing)

Major visits abroad
Visiting Scholar, Institute for Advanced Studies on Science, Technology and Society (IAS-
STS), Graz, Austria (Oct — Nov2010 and Feb — March 2011).

Postgraduate Researcher, University of California at San Diego (UCSD) (Jan — Dec 2002).

Recent Editorship

Special Issue entitled ‘Sociotechnical Studies of Cyberinfrastructure and e-Research:
Supporting Collaborative Research’ for Computer Supported Cooperative Work (CSCW): The
Journal of Collaborative Computing. Guest Edited by Charlotte P. Lee, David Ribes, Matthew
J. Bietz, Helena Karasti and Marina Jirotka (2010, Vol. 19, Nos. 3-4).



Member of editorial board for journal ‘Naistutkimus — Kvinnoforskning’ (Women Studies)
(2008-2010).

Referee of Scientific Articles
I review regularly articles for the following journals: Computer Supported Cooperative Work:
The Journal for Collaborative Computing; Scandinavian Journal of Information Systems.

I have also reviewed articles for the following journals: Interacting with Computers: The Inter-
disciplinary Journal for Human-Computer Interaction; HumanTechnology: An Interdiscipli-
nary Journal on Humans in ICT Environments; Ecological Informatics: An International
Journal on Ecoinformatics and Computational Ecology; Naistutkimus (Gender Research).

I review articles for the following conferences regularly: Participatory Design (PDC);
European Computer Supported Cooperative Work (ECSCW).

I have also reviewed articles for the following conferences: e-Science; Computer-Supported
Cooperative Work (CSCW); Computer-Human Interaction (CHI); European Conference on
Information Systems (ECIS); International Conference on Information Systems (ICIS);
Information Systems Research Seminar in Scandinavia (IRIS); Nordic Computer-Human
Interaction Conference (NordiCHI); Women, Work and Computerization Conference (WWC).

Recent Activities with Organizing Conferences
Member of Program Committee for the PDC 2012, Aug 12-16 2012, Roskilde, Denmark.

Member of Program Committee for the ECSCW 2011, Sept 24 - 28 2011, Aarhus, Denmark.

Member of Program Committee for the Third International Symposium on End-User
Development (IS-EUD 2011), June 7-10 2011, Torre Canne, Brindisi, Italy.

Member of Program Committee for the e-Science 2010, Dec 7 — 10 2010, Brisbane, Australia.
Member of Program Committee for the PDC2010, Nov 29 — Dec 3, 2010, Sydney, Australia.

Member of Program Committee for the Aalto Event on Science and Technology in Society,
Helsinki, Finland; Augl7-18 2010. Coordinator of ‘Infrastructures of Science’ theme together
with Nina Janasik and Sanna K. Talja.

Supervision of Dissertations
Anna-Liisa Syrjdnen: Lay participatory design: A way to develop information technology and
activity together (Doctoral Degree, accomplished 2007)

Tonja Molin-Juustila: Cross-functional interaction during the early phases of user-centered
software new product development (Doctoral Degree, accomplished 2006)

Anna-Liisa Syrjdnen: Knowledge in the making: A practitioner-intensive systems development
(Licentiate Degree, accomplished 2004)

Heidi Hartikainen: Secure communications of emergency response organisations (Data and
System Sciences, Luled Technical University) (Under Supervision)

Margarita Korenkova: Quality Framework for Long-Term Digital Preservation. (Data and
System Sciences, Luled Technical University) (Under Supervision)

Anitta Kyllonen: Work Place Bullying and Social Media Support (Dept of Info Proc Science,
Univ. of Oulu) (Under Supervision)

Banji Li: Conceptualizing information infrastructure (Dept of Info Proc Science, Univ. of Oulu
(Under Supervision)

Teija Oikarinen: Improving collection and analysis processes of archaeological information
(General archaeology, Faculty of Humanities, Univ. of Oulu) (Under Supervision)

Sari Salmela: Encounters of expertises in the co-construction of shared understandings in
information system’s requirements analysis. (Dept of Info Proc Science, Univ. of Oulu) (Under
Supervision)



Gunnar Ellingsen - Curriculum Vitae 05.01.2012

Professor, head of Telemedicine and eHealth research group, Dept of Clinical Medicine, 9037 University of Tromsg
Phone: 76.16.60.74 or 91.16.52.15

email:  gunnar.ellingsen@unn.no, Homepage: www.gunnarellingsen.net
Education

1989 University of Tromsg, MSc. In Computer Science

2003 NTNU, Dr. scient in Computer and Information Science.

Employment

1989/90 IT consultant, Department of Community Medicine, University of Tromsg
1990-1999 IT consultant, Regional Hospital of Tromsg

2002-2003 IT consultant, University Hospital of North Norway (August 2002 — April 2003)
2008- IT consultant, Helse Nord IKT (20% position)

1999-2002 PhD candidate at NTNU (August 1999 — August 2002)

2005-2008 Researcher at the Norwegian EHR Research Centre (20 %)

2003-2011 Associate Professor, Institute of Clinical Medicine, University of Tromsg
2011- Professor, Institute of Clinical Medicine, University of Tromsg

Development and management of research projects

2003 - Project manager for UiTg’s application to the Research Council to establish a national centre for
electronic patient records at the University of Tromsg.

2006 - Manager of a project at Tromsg Telemedicine Laboratory (part of the Centre for Research-based
Innovation programme initiated by the Research Council of Norway) (3 PhD candidates).

2007 - Project manager for electronic core record and electronic prescriptions. The project is funded through
the telemedicine research programme of the Northern Norway Regional Health Authority (1 PhD
candidate)

2007 - Project manager in "Regional Communication". The project is a collaborative programme with the

Norwegian University of Science and Technology (NTNU), the University of Tromsg and a consortium of
industry partners (1 PhD candidate).

2012 - Manager of the sub-project at "Tromsg Telemedicine Laboratory", “Enabling new healthcare services
through an “on-line” ICT tool” (2 PhD candidates)

Administrative experience

Head of Section, Telemedicine and eHealth, Department of Clinical Medicine (IKM), UiTg (2005-2010)
Head of research group for Telemedicine and eHealth, IKM (2010-)

Academic responsibility for the international master's programme in telemedicine and eHealth (2005 - )
Sub-project manager at "Tromsg Telemedicine Laboratory" (2006-)

Articles in peer-reviewed journals

Olsen, B.I., Lund, N.W., Ellingsen, G. and Hartvigsen, G. (2011): Document Theory for the Design of Socio-Technical
Systems. (Accepted for publication in Journal of Documentation)

Johannessen, L.K., Gammon, D. and Ellingsen, G. (2011): Users as designers of information infrastructures (Accepted for
publication in AIS Transactions on Human-Computer Interaction)

Johannessen, L.K. and Ellingsen, G. (2011): Lightweight Design Methods in Integrated Practices (Accepted for publication in
Design Issues)

Meum, T. and Ellingsen, G. (2011): “Sound of silence” — Change from an oral to a computer-mediated handover, Behaviour
& Information Technology, Vol. 30, No. 4, pp. 479-488.

Ellingsen, G. and Rged, K. (2010): The role of integration in health-based information infrastructures, Journal of Computer
Supported Cooperative Work, Vol. 19, pp. 557-584. [Diana E. Forsythe Award Finalist (American Med. Info Assoc.)
2011]

Mgrk, B.E.; Hoholm, T.; Ellingsen, G., Edwin, B. and Aanestad, M. (2010): Challenging expertise: On power relations within
and across communities of practice in medical innovation, Management Learning, Vol. 41, No. 5, pp. 575-592.
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Johannesen, L.K. and Ellingsen, G. (2009): Integration and Generification — Agile Software Development in the Healthcare
Market, Journal of Computer Supported Cooperative Work, Vol. 18, pp. 607-634.

Ellingsen, G. and Monteiro, E. (2008): The organising vision of integrated health information systems, Health Informatics
Journal, Vol. 14, No. 3, pp. 223-236

Ellingsen, G. and Munkvold, G. (2007): Infrastructural arrangement for integrated care — implementing an electronic
nursing plan in a psychogeriatric ward, International Journal of Integrated Care, Vol. 7, 16 May 2007, pp. 1-11.

Ellingsen, G., Monteiro, E. and Munkvold, G. (2007): Standardisation of work: co-constructive practice, The Information
Society, Vol. 23, No. 5, pp. 309-326.

Ellingsen, G., and Obstfelder, A. (2007): Collective expectations — individual action: Implementing electronic booking
systems in Norwegian health care, International Journal of Medical Informatics, Vol. 76, Supplement 1, June 2007,
pp. 104-112.

Ellingsen, G. and Monteiro, E. (2006): Seamless integration: Standardisation across Multiple Local Settings, Journal of
Computer Supported Cooperative Work, Vol. 15, No. 5-6, pp. 443-466.

Ellingsen, G. (2004): Tightrope walking: Standardisation meets local work-practice in a hospital, The International Journal
of IT Standards & Standardization Research, Vol. 2, no. 1, pp. 1-22.

Ellingsen, G. (2003): Coordinating work in hospitals through a global tool: Implications for the implementation of
electronic patient records in hospitals, Scandinavian Journal of Information Systems, Vol. 15, pp. 39-54.

Ellingsen , G. and Monteiro, E. (2003): Mechanisms for producing working knowledge: enacting, orchestrating and
organizing, Information and Organization, Vol. 13, pp. 203-229.

Ellingsen , G. and Monteiro, E. (2003): Big is beautiful: electronic patient records in large Norwegian hospitals 1980s —
2001, Methods of Information in Medicine, Vol. 42, pp. 366-370.

Ellingsen, G. (2003): Knowledge work and the role of trust: A case study of physicians at work at the University Hospital of
Northern Norway, Informing Science, Vol. 6, pp. 193-207.

Ellingsen, G. and Monteiro, E. (2003): A Patchwork Planet: Integration and Cooperation in hospitals. Journal of Computer
Supported Cooperative Work, Vol. 12, no. 1, pp. 71-95.

Leerum, H. Ellingsen, G and Faxvaag, A. (2002): Elektronisk pasientjournal ved somatiske sykehus - utbredelse og klinisk
bruk. Tidsskrift for Den norske laegeforening 2002; 122; 2540-3.

Leerum, H., Ellingsen, G. and Faxvaag, A. (2001): Doctors’ use of electronic medical records systems in hospitals: cross
sectional survey. British Medical Journal, Vol. 323, no. 7325, pp. 1344-1348.

Conference papers (peer-reviewed) (latest from 2011)

Meum, T., Monteiro, E. and Ellingsen, G. (2011): The Pendulum of Standardization (accepted for ECSCW 2011, the 12"
European Conference on Computer-Supported Cooperative Work, Arhus, Denmark) http://www.ecscw2011.org/
(Acceptance rate: between 20 and 25 %).

Ellingsen, G. (2011): Any role for interpretive research in the design of healthcare infrastructures? (abstract accepted for
the Third international workshop on Infrastructures for healthcare: Global Healthcare, Copenhagen June 2011 )
http://infrahealth.org/

Meum, T. and Ellingsen, G. (2011): Standardization in nursing practice: Cross-contextual information sharing (Accepted at
ECIS2011, Helsinki) (Acceptance rate: 31 %).

Pedersen, R. and Ellingsen, G. (2011): The Electronic Patient Record - sufficient quality for clinical research? (Accepted at
ECIS2011, Helsinki) (BEST PAPER NOMINEE) (Acceptance rate: 31 %).

Pedersen, R.; Ellingsen, G. and Monteiro, E. (2011): The standardized nurse: mission impossible?

(Accepted at IFIP 8.2 2011 in Turku Finland) (Acceptance rate: 30 %).

Rged, K. and Ellingsen, G. (2011): Users as heterogeneous engineers - The challenge of designing sustainable information
systems in health care. In Proceedings of the 44"™ Hawaii International Conference on System Sciences, pp. 1-10,
Hawaii, USA.
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Plan for forskerkursus og
efterfglgende konference

Ansggningen vedrgrer forskerkurset som afholdes i anledning af den
internationale konference i Participatory Design som for farste gang afholdes i
Danmark. Forskerkurset holdes umiddelbart far konferencen og planen for
konferencen er derfor skitseret i forlaengelse af planen for kurset.

Forskerkursus

Forskerkurset afholdes d. 12. og 13. august 2012.

| god tid inden kurset:

Indkaldelse af ansggninger til kurset udsendes til samtlige relevante
nordiske universiteter bl.a. via medlemslisten for the IRIS association
(iris-sjis.org).

Deltagerne til kurset udveelges pa basis af en konkret vurdering af
deres individuelle ansggninger som indeholder en forelgbig 2-siders
beskrivelse af deres ph.d.-projekt.

De 24 udvalgte deltagerne modtager fire key-note artikler
repreesenterende Participatory Design fra hhv. Danmark, Norge og
Sverige. Artiklerne danner baggrund for kursets foredrag som
introducerer nordisk forskning i Participatory design.

Deltagerne indsender 5-siders ’position paper’ der beskriver deres
ph.d.-projekt inkl. forskningsspgrgsmal, motivation, metode, relation til
Participatory Design, status for arbejdet, forelgbige resultater samt
planen for resten af ph.d.-projektet. Disse position papers danner
baggrund for en grundig diskussion/review fra de deltagende
seniorforskere samt kommentarer og spgrgsmal fra de andre
deltagere.

Lordag d. 11. august 2012

Deltagerne ankommer og indlogeres

Sendag d. 12. august 2012

Velkomst og praesentation af kursus netveaerks-initiativ

Foredrag 1: Participatory Design og forskermiljget i Danmark, v. Jesper
Simonsen og Keld Badker, Roskilde Universitet

Foredrag 2: Participatory Design og forskermiljget i Norge, v. Gunnar
Ellingsen, University of Tromsg

Frokost

Ph.d.-studerende fremlaegger deres ph.d.-projekter og far grundig
feedback (1 time pr. ph.d.-studerende). Deltagerne opdeles i tre
grupper med 8 ph.d.-studerende og 2 seniorforskere i hver.



Middag

Mandag d. 13. august 2012:

Opsummering pa ph.d.-fremleeggelserne fra dagen far

Foredrag 3: Participatory Design og forskermiljget i Sverige, v. Sara
Eriksén, Blekinge Institute of Technology.

Foredrag 4: Participatory Design og forskermiljget i Sverige og Finland,
v. Helena Teija Karasti, Luled Universitet og University of Oulu.
Frokost

Ph.d.-studerende fremlaegger deres ph.d.-projekter og far grundig
feedback (1 time pr. ph.d.-studerende). Deltagerne opdeles i tre
grupper med 8 ph.d.-studerende og 2 seniorforskere i hver.
Opsummering pa ph.d.-fremleeggelserne

Opstilling af posters der formidler ph.d.-projekterne til deltagerne pa
Participatory Design konferencen.

Etablering af netveerk og planlaeggelse af opfalgning

Afslutning og reception pa CBIT, Roskilde Universitet



Konference

Konferencen i Participatory Design afholdes d. 14., 15. og 16. august 2012.

Tirsdag d. 14. august 2012:

Abning af konferencen v. Rektor Ib Poulsen og General chair Jesper
Simonsen, Roskilde Universitet

Opening Keynote, v. Nicola Bidwell, Principal Researcher at CSIR-
Meraka and Associsted Professor affiliated with Nelson Mandela
Metropolitan University, South Africa

Pause

Research papers (3 papers, single track)

Frokost

Parallel Sessions of Exploratory papers (12 papers, 4 tracks)
Pause

Research papers (3 papers, single track)

Reception, hosted af Roskilde Universitet (ph.d.-posters vil blive
praesenteret)

Onsdag d. 15. august 2012:

Industry Keynote (to be announced)

Pause

Parallel sessions of industry case studies and exploratory papers (12
papers, 4 tracks)

Frokost

Panel discussions (3 tracks)

Research papers (3 papers, single track)

Conference Banquette, Sagnlandet Lejre

Torsdag d. 16. august 2012:

Research papers (3 papers, single track)

Pause

Parallel Sessions of Exploratory papers (12 papers, 4 tracks)
Frokost og PDC business meeting

Research papers (3 papers, single track)

Integrators Award

Closing Keynote (to be announced)

Konference afslutning og preesentation af neeste konference i 2014



PDC2012

http://pdc2012.org/about.html

lofl

Welcome About PDC Call for papers Committee Venue Programme
PDC conferences Important
dates

Participatory Design is a diverse collection of principles and practices aimed at making
technologies, tools, environments, businesses, and social institutions more responsive to
human needs. A central tenet of Participatory Design is the direct involvement of people
in the co-design of things and technologies they use.

Participatory Design Conferences have been held every two years since 1990 and have
formed an important venue for international discussion of the collaborative, social, and
political dimensions of technology innovation and use. More recently, the conference
agendas have broadened to address participatory approaches in a variety of other
arenas, including communications, computer supported cooperative work (CSCW),
healthcare, new media, architecture, the arts, and others.

The conferences started as a dialogue about user involvement in IT systems
development between, on the one hand, Scandinavian scholars and promoters and, on
the other hand, European and Americans interested in how the Scandinavian experience
could be adopted and extended. Since then, the conference agendas have broadened to
address participatory approaches in a variety of other arenas, including communications,
computer supported cooperative work (CSCW), healthcare, new media, architecture, the
arts, and others.

PDCs bring together a multidisciplinary and international group of software developers,
researchers, social scientists, managers, designers, practitioners, users, cultural
workers, activists and citizens who both advocate and adopt distinctively participatory
approaches in the development of information and communication artifacts, systems,
services and technology. A central concern has always been to understand how
collaborative design processes can be driven by the participation of the people affected
by the technology designed.

Participatory Design approaches have been used in traditional application domains (such
as computer systems for business, CSCW, healthcare and government) and more
recently in areas such as web-portal design, e-government services, community
networks, enterprise resource planning, social administration and community
development, university/community partnerships, telehealth, communities of practice
and political deliberation/mobilization (e-democracy), digital arts and design, scholarship
and teaching with mediated technologies (e-learning), the experience of a sense of
place, Participatory Design in developing countries, cultural production and cultural
institutions.

Jan 15, 2012, 11pm
PDT (Pacific Daylight
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Join us in Roskilde, Denmark in 2012 to celebrate the 12th biennial Participatory Design
Conference (PDC), which is back-to-back with SCIS/IRIS in nearby Uppsala.

The conference theme for PDC 2012 is: Embracing New Territories of Participation.

With firm roots in the original Participatory Design focus on involving people in the
introduction of technology into their work, the theme of the next PDC conference invites
us to explore traditional fields of participatory design as well as emerging areas, field,
arenas and forms of participation.

Skilled workers are still participating in design processes aiming at developing tools for
quality of working life, but designing for everyday life poses new challenges for the way
participation is practiced and understood. Today we are designing engaging experiences
not only through participation but also for participation.

New ‘Do-lt-Yourself’ technologies change the way we perceive the end-user in the design
process and the availability of open source software and hardware tools kits such as
electronics prototyping platform enable people to produce their own applications, and
thereby extend the design process into use. What we used to understand as end-users
become designers hereby dissolving the boundaries between use and designing, and
challenges our general understanding of users as participants in the design process.

By deliberately embracing new territories we invite you not only to explore traditional
fields of participatory design but also address what participation could offer in the broad
and expanding design contexts.

There are many ways that you can participate in PDC including the presentation of
traditional research papers, or industry case studies. You can also participate in a range
workshops — perhaps you want to organize a workshop yourself.

Last but not least, come along and enjoy both the technical and social program, catch up
with old friends, and meet some new ones.
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